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WHAT WE DO 
Youth Eastside Services (YES) is the 
leading youth-serving behavioral health 
agency in East King County for children 
and youth from birth to age 22, and their 
families. We provide evidence-based 
mental health counseling, substance use 
and co-occurring disorders counseling and 
treatment, early childhood behavioral health 
services, psychiatric services, and education 
and prevention programs. No matter what 
your financial situation is, you can receive 
help at YES. We accept most insurance 
plans, Medicaid, and offer a sliding fee scale. 

they needed. 
With a culturally 
sensitive approach, 
Antonio’s 
mother felt more 

“tranquilo,” or 
stable, allowing 
the family to heal 
together. 

Creating Safe Spaces

We strive to create safe 
spaces where youth 
can easily access 
support without fear 
of stigma. In the Lake 
Washington School 
District, where we 
staff over 50 schools, 
students can meet 
with a therapist just 
by walking through a 
door at lunchtime. Our 
cultural groups — like 
Latino groups at Juanita, Sammamish, 
and Redmond High Schools — create 
spaces where young people feel 
comfortable and supported.

Janay, a student who once felt 
disconnected from her future, 
shares how YES helped her find 
confidence. Two years ago, she 
joined her school’s Latino Club 
with little interest in college. 
Today, Janay is the club president 
and has a dental assistant 
certificate. “I learned a lot about 
myself at the club,” she says. “I 
had no idea I could be a leader.”
We also provide access to services at 
teen and community centers across 
the neighborhood, ensuring that youth 
can access after-school support and 
resources. These opportunities are 
made possible thanks to partnerships 
with local community groups, schools, 
and city government. 

Building Community Connections

Our work relies on community 
partnerships to provide families with 
essential services beyond mental 
health and substance use counseling. 
Our case managers connect individuals 
to legal services, housing, job 
placement, and educational resources. 
Thanks to your generous contributions, 
we are able to continue these vital 
partnerships and expand our reach. 

A Heartfelt Thank You

As we move forward into this new 
season, we want to express our 
deepest gratitude to you — our donors 
and supporters. It’s because of you 
that we continue to provide care and 
resources to those in need. Without 
your help, many would not have 
access to the support they need to 
thrive. Thank you for being part of this 
transformative journey. Together, we 
are making a lasting impact.

You're Breaking Down Barriers for our Diverse Community
We want to take a moment to thank 
you, our donors and supporters, for 
the crucial role you play in helping 
YES meet the needs of a diverse 
community. Thanks to your generosity, 
we are able to provide essential 
services to youth and families in East 
King County, where more than 60% of 
our clients are people of color. 

The Crossroads neighborhood, home 
to many immigrant families, is the 
area with the highest percentage of 
foreign-born residents in King County. 
From 2021, to 2022, King County’s total 
population increased by nearly 14,000. 
The data shows 100% of that net gain 
was from people of color. It is only with 
your support that we are able to serve 
these communities effectively. 

Reflecting the Community

At YES, we understand the best way to 
serve our community is by reflecting it 
in our staff and approach. We employ 
staff who speak over 11 languages and 
are bi-cultural, ensuring we can create 
an environment where everyone feels 
understood and valued.

Antonio, a 9-year-old boy 
grieving the loss of his older 
sister, and his mother sought out 
a Spanish-speaking counselor. 
Thanks to our team, Antonio and 
his family received the support 

MANY COLORS OF YES
In this powerful video, five YES staff members 

share their insights on supporting a diverse 
community and providing a safe space for all 

youth. Watch as they discuss how YES embraces 
youth from all walks of life and the vital role our 

donors play in making this possible.

Visit youtheastsideservices.org/manycolors to watch.



YOUTH AND FAMILY COUNSELING

Life-Changing Resources
At YES, healing goes beyond therapy. Many young people 
and their families face housing instability, food insecurity, 
financial hardship, and language barriers that make 
accessing mental health care difficult. That’s where our 
dedicated Case Managers, like Veloria, step in.

“I take a client-centered approach,” Veloria 
explains. “I work closely with youth, families, and 
therapists to ensure resources align with their 
needs, background, and goals.”
One of Veloria’s most impactful cases involved an 
immigrant family struggling with financial and legal 
uncertainty. By connecting them with KidVantage for 
children’s essentials and the Eastside Legal Assistance 
Program (ELAP) for legal support, she helped them regain 
stability and engage in mental health services.

YES Case Managers rely on partnerships with organizations 
like Mary’s Place and Friends of Youth for housing, Hopelink 

CLIENT STORY * While the client story told here is true, the name, image, and identifying information have been changed to protect the privacy of the client.

Finding Home: Carlota’s Journey to Healing
Carlota* shared her story 
with us in Spanish, and with 
the help of her counselor 
Rosa, who translated her 
words, we are able to share 
her journey.

When Carlota was 15, 
she and her family fled 
Venezuela, escaping life-
threatening dangers that 
made it impossible for them 
to stay. Her parents had 
worked in law enforcement, 
making them targets for 
violent gangs. The threats 
escalated to the point 
where Carlota herself was 
at risk of being kidnapped. 
In search of safety, the 
family embarked on a perilous journey through seven 
countries, encountering harsh conditions, hunger, and 
fear at every turn. Their journey took over a year, forcing 
them to navigate jungles, sleep in unsafe areas, and 
evade dangerous cartels and immigration authorities. By 
the time they arrived in the United States, Carlota was 16.

But even after reaching safety in Seattle, she faced 
new challenges—PTSD, depression, anxiety, and the 
overwhelming sense of being far from home. She 
struggled to adapt to a new country, a new language, 
and a new way of life. Enrolling in school was difficult, 
as she spoke no English and felt lost in an unfamiliar 
system. The trauma of her journey, combined with the 
uncertainty of her family’s immigration status, weighed 
heavily on her.

A friend recommended she reach out to YES, where 
she met Rosa, a bilingual counselor who provided the 
support Carlota so desperately needed. 

“La terapia me ayudó a 
procesar mis emociones 
[Therapy helped me 
process my emotions]. 
Hablar con Rosa me 
hizo sentir que tenía un 
plan, que podía seguir 
adelante [Talking to Rosa 
made me feel like I had 
a plan, like I could move 
forward].” 
With Rosa’s help, she began 
healing from the anxiety and 
PTSD that had haunted her 
since fleeing Venezuela.

Despite everything she 
had endured, Carlota was 

determined to succeed. Her intelligence and resilience 
helped her graduate high school early, earning the credits 
she needed in just four months. Now, at 17, she is studying 
to become a dental hygienist at a local trade school.

Carlota still faces uncertainty about her future. Her family’s 
asylum case is pending, and the fear of being forced 
to return to Venezuela lingers. But through it all, she is 
grateful for the safe space she has found at YES. 

“Todavía me siento ansiosa a veces [I still feel 
anxious sometimes]. Pero saber que tengo a 
Rosa para hablar hace que sea más fácil. Siento 
que pertenezco aquí [But knowing I have Rosa to 
talk to makes it easier. I feel like I belong here].”
Carlota’s journey is one of courage, resilience, and hope. 
Thanks to the support of YES and compassionate donors, 
young people like her can find the help they need to heal, 
build a future, and finally feel at home.

After escaping danger in Venezuela, Carlota found 
healing at YES. With her counselor's support, she 
is overcoming trauma and building a future.

 
for food and transportation, and ELAP for legal advocacy. 
These connections provide life-changing support for 
families in crisis.

For Veloria, the most rewarding part of her work is seeing 
clients regain hope. 

“Many of the families I work with have faced 
incredible adversity. Helping them access the 
resources they need to thrive makes this work 
deeply meaningful.”
With the support of donors and community partners, YES 
Case Managers continue to empower youth and families, 
ensuring they have the tools to build a brighter future.

Veloria, one of YES’s dedicated Case 
Managers helps young clients and 
their families navigate barriers to 
mental health care by connecting 
them with vital resources like 
housing support, legal assistance, 
and basic necessities.



* While the client story told here is true, the name, image, and identifying information have been changed to protect the privacy of the client.

For nearly five decades, Janet 
and Rich Olin have been steadfast 
supporters of YES, dedicating their 
time, expertise, and generosity 
to ensuring young people in our 
community have the resources 
they need to thrive.

Rich first connected with YES in 
1975 while earning his Master’s 
Degree in Social Work at the 
University of Washington. As an 
intern, he provided counseling 
and related services. He was 
impressed by the skill and 
professionalism of the YES staff, 
and the range of counseling and 
prevention services the agency 
offered. 

Rich and Janet met while working 
at a group home for adolescent 
girls. One of the things they had 
in common was a passion for 
helping children in need.    

Rich returned to work at YES for 
eight years, most of that time 
serving as the Director of Youth and Family Services.  Janet 
worked for YES for a year in a school-based program 
jointly operated by YES and the Bellevue School District.  
But Janet and Rich remained deeply committed to YES 

and its mission long after 
they stopped working there. 
Rich went on to serve on 
the YES board for many 
years.  And Janet and Rich 
have consistently made 
financial contributions to 
YES, because they believe 
strongly in the importance 
of providing young people 
with the support they need 
to build healthy, successful 
futures.

“We are all responsible 
for the health and 
well-being of children 
in our communities,” 
say the Olins. “And 
YES has long been an 
invaluable resource for 

children and families in 
our community.”
We are incredibly grateful 
for Janet and Rich Olin’s 

unwavering dedication and support. Their generosity has 
made a lasting impact on the lives of countless young 
people, and we hope their story inspires all of us to find 
ways to care for our youth and community.

DONOR SPOTLIGHT

Janet and Rich Olin’s Lifelong Commitment to Youth

For nearly 50 years, Janet and Rich Olin have 
been dedicated champions of YES, giving their 
time, expertise, and generosity to support 
young people in our community.

“At a time when the 
news is so heavy, we 
need opportunities to 
connect, to focus on 
hope, and to remind 
ourselves that we can 
make a difference. 
The Invest in Youth 
Breakfast is about 
coming together as a 
community to support 
young people who 
need us now more 
than ever. I can’t wait 
to see everyone there.”

ANNUAL FUNDRASING EVENT

Join Us for the Invest in Youth Breakfast – May 8
At YES, we believe in the power of 
coming together—to listen, to support, 
and to uplift the young people in 
our community. That’s why we invite 
you to join us for the Invest in Youth 
Breakfast on Thursday, May 8, from 
7:30–9 AM at the Meydenbauer 
Center in Bellevue.

This year we'll be highlighting the 
impact of open dialogue in fostering 
healing, hope, and resilience. The 
morning will feature powerful stories 
from YES clients who have overcome 
incredible challenges, offering a 
firsthand look at the life-changing 
impact of accessible mental health 
care.

We are also thrilled to welcome Mayim 
Bialik, acclaimed actress, neuroscientist, 
and mental health advocate, as our 
special guest. Her dedication to mental 
health awareness and advocacy aligns 
with our mission of ensuring every 
young person has the support they 
need to thrive.

YES CEO David Downing shares his 
enthusiasm for this event:

REGISTER TODAY! 

youtheastsideservices.org/investinyouth
While there is no cost to attend, we suggest a minimum donation of 
$200. With your help, we will raise $1,100,000 to provide counseling and 
treatment to anyone seeking help, regardless of their ability to pay. If you 
are unable to attend, please support youth by making a donation.

If you’d like to take an 
even more active role, 
we encourage you to 
sign up as a table host—a 
wonderful opportunity 
to share YES’s mission 
with friends, family, and 
colleagues. Table hosts 
will receive resources 
to make inviting guests 
easy, and their guests 
will have an exclusive 
opportunity to meet 
Mayim Bialik.

Join us for a morning of 
inspiration, community, 
and commitment to 
youth mental health!

Invite your friends 
and family to join 
you as a table 
host and meet 
keynote guest 
Mayim Bialik!



MISSION
Youth Eastside Services (YES) helps youth reach their full 
potential, strengthens families, and advocates for a safe, caring, 
and equitable community through behavioral health support, 
expert intervention, outreach, and education.

PHONE
425-747-4937

WEBSITE
youtheastsideservices.org

LOCATIONS
YES serves the Bellevue, Kirkland, 
Redmond and Sammamish 
communities, and provides on-site 
services to 50+ elementary, middle 
and high schools, and teen/
community centers in the Bellevue 
and Lake Washington School Districts.

YES Bellevue (main office) 
999 164th Ave NE 
Bellevue, WA 98008

YES Kirkland 
11829 97th Ave NE 
Kirkland, WA 98034

YES Redmond 
15600 Redmond Way, #102 
Redmond, WA 98052

999 164th Ave NE 
Bellevue, WA 98008

VISION
We are building toward an Eastside community where every 
young person feels safe, respected, supported, and has a sense 
of belonging that empowers them to grow into the person 
they aspire to be.

DIVERSIT Y, EQUIT Y, INCLUSION & 
BELONGING STATEMENT
The young people and families we serve are coping with 
today’s most difficult life challenges, generational traumas, 
systemic oppression, and inequities. We believe that every 
person deserves equitable opportunities to achieve their goals, 
and that the strongest communities support those who face 
the greatest barriers to well-being.

	 TAX TIP

	 Celebrate Your 73rd Birthday and Save
Make a gift from your IRA and save more!

To Qualify: If you are age 73 or older, you can give all or part of your annual IRA Required Minimum 
Distribution (RMD) to Youth Eastside Services and save on taxes.

All you need to do is contact your IRA administrator and ask them to make a “Qualified Charitable 
Distribution” and direct all or some of your IRA RMD to YES and that portion of your RMD will not 
be taxed as income.

Here’s an example:

•	 Joan receives a $10,000 Required Minimum Distribution each year from her IRA.

•	 Joan is required to list her $10,000 RMD as income and pay taxes on this amount.

•	 If Joan directs her IRA administrator to send the $10,000 RMD directly to YES, the $10,000 
RMD will NOT show up on her tax return as income and she will not pay tax on this 
distribution. 

•	 So, by directing her RMD to Youth Eastside Services, Jane will have the equivalent of a tax 
deduction without having to itemize her taxes.

To learn more about other ways to support Youth Eastside Services, we encourage you to contact 
Chief Advancement Officer, Lisa Hay at Lisa.Hay@Youtheastsideservices.org or call (425) 586-2328.


