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YES Mentors Celebrate Mentoring Month 
Several reflect on the ease and joys of mentoring a youth  
 

BELLEVUE, Wash. (January 18, 2011)—"Being a mentor gets me out of my bubble and doing things that I typically 
would not do if it wasn’t for Natayah," said Shelly Nguyen-Jefferson about her recent match with a young mentee 
in the Youth Eastside Services (YES) Success Mentoring Program.  
 

Nguyen-Jefferson, who is 31, has been matched with Natayah, 13, for about eight months.  She has really enjoyed 
the fun she can bring into Natayah's life.  Nguyen-Jefferson became interested in mentoring in part because her 
job at Bank of America included teaching kids about finance.  The bank is a big supporter of mentoring and has 
provided  financial support for Success through grants in past years.  
 

Nine-year-old Mirium, was painfully shy and struggling in school before her mentor, Debra Cox, 61, came into her 
life.  She smiles brightly as she recalls some of the fun activities she and Cox have done, including horseback riding 
and an outing on a friend's boat to see the hydroplane races. “I have fun,” she says. 
 

"I get at least as much out of it as Mirium does," said Cox.  As a tutor at Moorlands Elementary, she has also 
helped Mirium with her school work. “I really love the changes I am seeing in her,” she added. 
 

Jakob Jungels, 31, works for Valve Software, a leading game designer.  This is a dream job according to his 
energetic mentee, Brett, age 13.  Expecting his own child in a few months, Jungels says mentoring has helped 
prepare him better for parenthood.   
 

A relaxed, easy-going guy, Jungels seems opposite of his mentee, who can hardly hold still.  But the mutual 
admiration is apparent when you hear Brett talk about what he likes about the program, "He is so fun to be 
around." 
 

"At Success, we work really hard to match mentors and mentees," said Melissa Galvez, a program coordinator.  
“In Brett and Jakob's case, the gaming was a sure bet and once there was a common interest, the rest just 
happened.  We also support them throughout the process, providing training, guidance and advice as they need 
it," added Galvez. 
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There are currently 29 matches through YES' Success Mentoring Program.  There are also 10 children, most of 
them boys, on a waiting list for a mentor.  Studies show mentoring helps kids in school and life. In general, kids 
with mentors: 

 Have better school attendance and improved GPA. 

 Report improved parent & peer relationships. 

 Are 46% less likely to initiate drug use and 27% less likely to use alcohol. 

 Are 33% less likely to engage in physical violence. 

 Feel a positive sense of belonging in their community and are less likely to join a gang 
 

 

According to the Success mentees, they also enjoy getting out to do things they wouldn't get to do with their 
parents and appreciate the extra adult in their lives.  While at first they were nervous, all said it's nothing but 
positive and fun. 

 
Most people find out about mentoring through family and co-workers.  When Matt Williamson, 24, first learned 
about Success Mentoring at YES it was through an email sent at his workplace, Google. As a regular volunteer and 
former camp counselor he was interested, but worried if he would know what to do.  Now that he's been 
matched with Andrew for a year, it feels very natural, "It's just relationship building," said Williamson. 
 
"We get a lot of support from the YES staff and they help organize some fun activities to share," said Matt.  The 
time the mentors spend mentoring varies depending on the available time, but typically is 2 - 10 hours per week.  
Each mentor and mentee decide what works best for them and activities range from eating out, laser tag, theater 
and visiting parks to homework, video gaming and just "hanging out." 
 
January is National Mentoring Month.  If you’re interested in mentoring a youth, contact Youth Eastside Services 
at 425.747.4937, or visit them online at YouthEastsideServices.org.  "There's a lot of joy awaiting you and your 
mentee," said Galvez. 
 

 

### 
 

About Youth Eastside Services: Since 1968, YES has been a lifeline for kids and families, offering counseling, treatment, 

education and prevention services to help youth become healthy, confident and self-reliant and families to be strong, 

supportive and loving. For more information, visit YouthEastsideServices.org . 

 

 

         
Mentor Shelly Nguyen   Miriam, 9 with Debra Cox,    Andrew, 13, with   Brett, 13 and mentor 

and Natayah, 13.     her mentor. mentor,      Matt Williamson    Jakob Jungels 
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