
YOUTH & 
FAMILY

Expert, 
conf idential 

and caring 
help for kids 
and families

Counseling

If you know a child in distress,  
contact YES now—we will help.

425.747.4937 or Info@YouthEastsideServices.org

for Kids and Families

Counseling 
that Works

A child or teen who is suffering emotionally may 
need more than the adults in their lives can offer. 
Youth Eastside Services (YES) is a place where 
youth and their families can turn for counseling 
that is expert, confidential, respectful and effective.  

Our counselors are licensed mental health 
practitioners with specialized training in  
helping children, young adults, and families  
deal with overwhelming challenges. YES 
exclusively serves school-age youth and their 
families. We are one of the largest and most 
experienced providers of youth counseling 
services in the region.

At YES, families find programs that work.  
We know this because we track and measure 
their success. In fact, nearly 90% of our clients 
report achieving their counseling goals.  

“Through a lot of 
work…and the 

consistent guidance 
and support of my 

counselor, I was 
able to get my life 

back in order.”
Former YES client

About YES
Youth Eastside Services is a nonprofit organization and a  
leading provider of youth counseling and substance abuse 
treatment and prevention services in the region. Since 1968, 
YES has been a lifeline, helping youth become healthy, confident 
and self-reliant and families be strong, supportive and loving.
  
Substance Abuse Treatment & Prevention
• Assessment, outpatient treatment and counseling 
• Support for recovery 
• Prevention education and intervention 
• Parent support 
• Support for youth affected by a family member’s addiction 

Youth & Family Counseling 
• Emotional distress, anxiety and depression
• Trauma and grief
• Behavioral difficulties and school-related problems 
• Peer and family relationship issues 
• Sexual or physical abuse counseling and treatment 
• Onsite counselors in some schools

Education & Prevention Programs 
• Counselors in local teen centers 
• Mentoring for youth 
• Latino outreach programs 
• B-GLAD for LGBTQ youth 
• Healthy Start for young parents 
• Anti-bullying programs 
• Teen dating violence prevention

Parenting Education, Support & Coaching
• Classes and workshops
• Co-counseling and support groups
• Parent coaching
• Positive parenting strategies

BELLEVUE
425.747.4937
999 164th Ave. NE 
Bellevue, WA 98008
info@YouthEastsideServices.org
YouthEastsideServices.org

REDMOND
16225 NE 87th St., A-2
Redmond, WA 98052

KIRKLAND
11829 97th Ave. NE
Kirkland, WA 98034

And at 40 partner sites in Bellevue, Kirkland, Redmond and Sammamish.

YES is a nonprofit organization. We accept private insurance plans and  
Medicaid, and we offer a sliding-scale fee payment schedule. Thanks to  

generous donors, we can ensure all kids and their families get the support 
they need, regardless of their ability to pay. In
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WHAT YOU
CAN EXPECT

All people can thrive if they are given the right tools 
and support—even those who have suffered emotional 
wounds or face mental health challenges.

Youth Eastside Services (YES) gives kids and families 
the understanding, confidence and support they need 
to address a wide range of issues, including:

•  Emotional distress, anxiety and depression
•  Trauma and physical or sexual abuse
•  Behavior difficulties and school-related problems
•  Self-esteem issues, bullying and social isolation 
•  Parent-child conflicts and other family relationship 

issues, including blended families
•  Grief and loss, including divorce adjustment and 

death of a loved one
•  Suicidal thoughts or self-injury
•  Substance abuse issues

Our services and programs are based on research and 
best practices that have undergone clinical testing.

REAL HELP
FOR REAL ISSUES

“My YES counselor 
helped me understand 

my fear and anger. 
Now I’m no longer 
that scared kid...”

YES client

When you call to make an appointment at YES, an 
intake coordinator will gather some information and 
schedule your child for an assessment appointment. 
Your appointment can be scheduled at the YES office 
most convenient to you in Bellevue, Kirkland or 
Redmond, and in some cases, at your child’s school.

At the first appointment, a qualified mental 
health professional will provide a comprehensive 
assessment of the child’s history, needs, concerns, 
and their initial goals for counseling. You will then  
be assigned a counselor who best fits your needs, 
and the next appointment will be scheduled. 

Clients are partners in their treatment planning 
process and will work with their counselor to 
develop an individualized care plan designed to 
foster hope, recovery and resilience.  

YES values the diversity in our community and has 
counselors who are fluent in several languages.  
Interpreting services are also available.

Because youth thrive best in healthy families, we work 
with parents, guardians and other family members to 
support effective parenting strategies, resolve conflict, 
and help with substance abuse issues. 

We coach and teach parents how to support 
their child, with a focus on strengthening family 
relationships through positive parenting.

Want to help a child in distress?
Contributions to the YES Lifeline Fund ensure that we  
can help all kids, regardless of ability to pay. Donate online 
at YouthEastsideServices.org, or call 425.586.2318. 
We gratefully accept financial and in-kind donations as  
well as gifts of stock. Ask us about convenient pledge  
payment options that meet your needs.

“I felt lonely,  
confused and  
unhappy. YES  
helped me find 
joy again.”
Counseling client

TRAUMA THERAPY

“Today’s challenges 
make it tough to 

be a kid...but it  
can also be tough 

to raise one.  
I’m glad YES is  
here to help.”  
Mother of YES client

SUPPORT
FOR PARENTS

For children, traumatic events can include: 
Physical or sexual abuse; exposure to domestic 
violence; or witnessing a violent crime, accident or 
natural disaster. Studies show that when children 
experience a traumatic event, the resulting 
fears can significantly impact their behavior 
and emotional well-being. Our counselors have 
undergone specialized training in Trauma-Focused 
Cognitive Behavioral Therapy to help children and 
their families heal in the aftermath of a trauma. 

This intervention enables youth and their caregivers 
to learn better ways to handle difficult feelings, 
and more helpful ways of thinking about what 
happened. While proven effective in treating 
trauma, this therapy model has also shown positive 
results in treating depression, anxiety and mild 
behavior problems.


