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For years, the Saylor family (not 
their real name) flourished. Dad had 
a great job with a six-figure income, 
mom home-schooled five children and 
life seemed to be going their way. It all 
began to unravel when dad had a car 
accident that left him unable to return 
to work. The children had witnessed the 
accident and feared he would die.  

Traumatized by the experience, 
they were happy when dad returned 
home from his extended hospital stay. 
But they couldn’t understand why the 

father they had known and loved was 
so different. To make matters more 
difficult, mom had to take a job to make 
ends meet and the kids had to enroll in 
public school.

Still recovering from nearly losing 
their dad, and now having to cope  
with mom working, the kids found 
the transition to public school very 
difficult. They were angry, fearful and 
frustrated and often took it out on 
those around them.

And then it got worse. Mom had a 

serious accident at work 
and she, too, was forced to 
go on disability. The family 
was now facing foreclo-
sure. And mom’s injury 
was making it harder 
for her to soothe her 
children. In the midst of 
this, the eldest daughter 
tried to commit suicide.  

The series of events 
became too much for 
the family to manage 
and at last they reached out to YES.  
“These tragedies had truly created a 
traumatized group,” says Debbi Halela, 
Director of Youth & Family Counseling 
at YES.

At the time they came in, the Saylor’s 
were regularly experiencing angry 
screaming matches as a means to 
resolve conflict. Mom and dad were 
falling apart as a couple, and the 
youngest child was suffering from 
nightmares and anxiety.  

“We worked with the children  
individually and as a group. And  
we supported the parents with strate-
gies for family unity,” explains Sheryl 
Borton, one of the two YES counselors 
who worked with the family.

Part way through therapy the parents 
lost their health insurance, but YES was 
able to continue helping them while they 
worked on applying for Medicaid. It’s 

through the generous support 
of donors to the YES Lifeline Fund that 
we are able to ensure no one is turned 
away for inability to pay. 

The Saylors are now coping with their  
series of tragedies. They’ve improved  
their communication, and are better 
equipped to manage problems when  
they occur.

At YES, we help families cope with 
everyday struggles as well as those  
that are truly too large to overcome 
alone. What’s more, while YES accepts 
insurance, no one will be turned away 
for inability to pay.

When It Rains...It Pours
YES helps Eastside family in crisis

“These tragedies  
had truly created a  

traumatized group.”

To donate to the Lifeline Fund, visit 
us at YouthEastsideServices.org.



This fall, YES launched a new anti-
bullying program called PEACE which 
stands for Peers Educating And Coaching 
Empathy. The program is unique in that 
it’s taking the anti-bullying message to 
elementary school kids, all the way down 
to kindergarten, in an effort to stop the 
cycle before it firmly takes root.

PEACE has been launched in six  
elementary schools in the Bellevue 
School District to great success – with 
schools reporting improvements in 
bullying behaviors and less need for 
teacher involvement.

“Bullying is made possible, in part, 
due to an environment of acceptance of 

the behavior,” 
says Danny 
Hanson, the 
PEACE Program 
Coordinator. “We 
teach kids how to 
identify and stop 
bullying without adult intervention.”

Danny starts with the oldest grade 
in the school and teaches 30 “PEACE 
Ambassadors” what bullying looks 
like, what triggers bullies and tools for 
addressing it. The ambassadors also learn 
leadership, presentation and listening 
skills. They then take the message to 
younger kids. 

Unlike many anti-bullying programs 
that rely on a short-term education 
process, PEACE is designed to go deep 
into a school in order to foster a school-
wide commitment that comes from the 
kids. “Youth invest in improving their 
school environment instead of leaving it 
up to adults,” explains Danny.  

Studies show that kids learn the 
antiviolence message better from their 
peers. PEACE is unusual in that it takes 
the peer-to-peer model to younger grade 
levels than has previously been done.

With PEACE, kids of all ages learn 
to understand their triggers and why 
they might bully. They also gain skills 
to address anger and hurt in healthy, 
non-violent ways. And PEACE teaches 
ways kids can safely step in and speak up 
when they see bullying or are bullied, as 
well as when they need to get adult help.

The hope is to expand the PEACE 
program to more schools if YES is able 
to raise funds to support it. If you’d like 
to make a donation to help YES bring 
PEACE to more schools, donate online at 
YouthEastsideServices.org.

D o  Y o u  H av E  a n  a c t i v i t Y  f o r  K i D S ?

from our summer camp to our recovery group, many of our programs  
involve teaching kids to enjoy life in healthier ways.  We are always looking 
for donations of tickets or funds for fun activities like indoor rock climbing, 
sporting events, museums and activity centers.

contact our fund Development Department at 425.586.2318 or  
email JennaD@YouthEastsideServices.org.

YES’s new anti-bullying  
initiative is creating change

In PEACE, kids learn:

•  Bullying occurs when there is an 
audience, so if you see bullying 
walk away.

•  It’s ok to tell a bully they’re being 
a bully. This is especially effective 
in schools where kids have been 
educated about bullying and it has 
a negative connotation.

•  When you are in real trouble, 
figure out who you can turn to  
for help – friend, teacher, 
parent, etc.

•  Remind yourself that what the 
bully is saying is not about  
you but about power, control  
and intimidation.

•  Go with the person being bullied 
to tell an adult. 

We teach kids how to 

stop bullying without 

adult intervention.

“
”

Bringing PEACE  
to Schools



The Faces of YES 
Meet Jackie Bui, Director of  
Education and Prevention

Q:  What trends are you seeing in the needs of youth and families  
in our area?

A:  I am seeing more high school students with suicidal thoughts—about 
8 out of 10 students that I do intake assessment for have thoughts 
of hurting themselves. Many have anxieties about their future and 
becoming independent young adults. I am also seeing more impact 
from the economy, like families who used to live in a house, moving 
into a small apartment or sharing housing with their extended family.  
In addition, there’s a high volume of parental disagreement about  
money which often leads to domestic violence, separation/divorce 
and alcohol abuse. 

Q:  What can parents do to help kids be successful?
A:  Raising children takes patience, skill, and involvement. I think there 

are a few things that parents can really pay attention to that will help 
their kids today, and into the future:

• Set reasonable boundaries and enforce  
them with love and consistency. 

• Model the behavior you want to see in  
your kids.  

• Have family dinners together often as this 
can be the most memorable part of the day. 

• Remember that children are looking  
for approval and validation of their  
self-worth and when you smile at them  
they feel accepted. 

• Teach your children to ask questions, gather 
facts and make decisions on their own.

• Find out what your child is naturally good  
at and give them as many opportunities  
as possible to express their natural gifts  
and talents. 

• Help your child learn self discipline  
and it will help them build confidence  
and independence.

• Most importantly, give your children  
unconditional love and support. 

Jackie Bui has been with YES since 1995 
and oversees our Prevention and Education 
Programs as well as our Kirkland office, 
including the internship partnerships  
with University of Washington and  
Seattle University. 

As a young girl, Jackie emigrated from 
Vietnam with her family, so she brings a unique 
perspective to the social, academic and economic struggles 
many of our youth face today. Jackie has been instrumental in forming 
partnerships with many of the schools in the Lake Washington School District to 
provide on-site counseling to students who otherwise couldn’t reach a YES office.  

Therapeutic Summer 
Program 
Helping kids who need support 
through the summer break

Each summer, YES works with about 
20 kids who have received school-based 
counseling to ensure the youth continue 
to make progress in their therapy over 
the school break.  The YES Therapeutic 
Summer Camp combines fun activities 
and group time to help kids manage 
socialization and behavior issues.  

“We call it opportunistic counseling  
as we have a 3:1 ratio that enables  
counselors to address issues as they 
come up during the course of a camper’s 
day,” explains Nicole Concinitty, 
Program Manager and YES counselor.  
“We can help them 1-1 or within the 
group setting.  Kids really finish camp 
much more able to resolve conflict and 
constructively communicate anger or 
frustration,” she adds.

Many of these kids don’t have the 
financial means or the social skills to 
attend a regular summer camp.  But YES 
offers a once-a-week opportunity, over 
eight weeks, to break out of their routine.  
Outings range from day hikes and 
swimming, to visits to local museums 
and activity centers.  All the activities  
are donated by generous donors or  
businesses who sponsor outings.

Help support the costs of sending  
a kid to the eight-week camp.   
Campership donations can be made 
online at YouthEastsideServices.org, or 
please contact our Fund Development  
Department at 425.586.2318 if you can 
offer an activity for a group of 20 kids  
(10 at a time).

YES makes secure 
online donations 
easy. Visit our  
website and click  
on “donate now” in 
top right corner.   
All donations, unless 
specified otherwise, 
support our Lifeline 
Fund which pays 
for uncompensated 
care and helps 
support underfunded 
programs.

Donate online!
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999 164th Ave NE
Bellevue, WA  98008

You’re invited to join YES for breakfast at the Hyatt Regency 
in Bellevue on Tuesday, April 26 from 7:30 - 8:45 a.m. You’ll 
hear moving stories from real YES clients, and an inspiring 
keynote address from UW Head Basketball Coach Lorenzo 
Romar. You’ll also enjoy a delicious breakfast on us, and 
have an opportunity to donate to support the work YES is doing with youth and 
families. This is the only fundraiser YES holds and this year we hope to raise at least 
$425,000.  But we need your help. Here’s what you can do:

YouthEastsideServices.org

RETURN SERvICE REqUESTED

2011 Invest in Youth 
Breakfast

•  Host a table of 9 - 11 friends.
•  Attend the breakfast on your own, with a friend, or as a guest of a table captain.
•  Make a donation online at www.YouthEastsideServices.com. Donations of $500 

and more will be matched dollar-for-dollar by other YES donors.

Every dollar helps cover the cost of uncompensated care and provides support for 
underfunded programs. For more information, visit www.YouthEastsideServices.com.

YES HaS a nEW WEBSitE! 
www.YouthEastsideServices.org

Check out our new,  
easier-to-navigate website. It’s 

packed with useful parenting tips, 
local resources and information on 

YES classes, events and services.

Our mission: Youth Eastside Services is a lifeline for kids and families coping with challenges 
such as emotional distress, substance abuse and violence. Through intervention, outreach and prevention, 
YES builds confidence and responsibility, strengthens family relationships, and advocates for a safer 
community that cares for its youth. 

Where to find us:
Y E S  B E l l E v u E
999 164th Ave. NE
Bellevue, WA  98008
425.747.4937

Y E S  K i r K l a n D
Juanita Beach Park 
11829 97th Ave. NE  
Kirkland, WA  98034

Y E S  r E D m o n D 
Together Center 
16225 NE 87th St., Suite A-2 
Redmond, WA 98052

And we’re at more than  
40 schools, teen and  
community centers.

 
YouthEastsideServices.org


