
Life of Abuse and Neglect 
Makes for Angry Teen
Breakfast speaker mesmerizes and inspires
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To see a video presentation  
of Gabe’s story, visit  
YouthEastsideServices.org  
and click on the link on our  
home page.

When Gabe came to Youth Eastside 
Services last year, he was angry, frustrated 
and didn’t make friends easily. “When 
you see how tumultuous his short life has 
been, it’s easy to understand why,” says 
his YES counselor, Andrew Galbreath.

Gabe was just two years old when 
Child Protective Services (CPS) took him 
from his alcoholic mother due to neglect. 
It happened after an accident left him 
permanently blinded in his right eye. He 
lived with his grandparents for a time, 
but they had their own struggle with 
alcohol and anger, so Gabe was sent to 
his dad’s. A year later, at age five, his dad 
decided he didn’t want him and called 
CPS to take Gabe away.  

Fortunately, his Aunt Kimm in Kirkland 
stepped up, and though they had only 
met a handful of times, Gabe came to 
live with her. He found love and a stable 
environment. But Gabe still faced serious 
emotional hurdles, and too often his 
anger got the best of him. 

At seven, Gabe entered a year-long 
inpatient treatment program to learn 
tools that would help him deal with 
the impact of his early childhood. He 
returned several years later for additional 
counseling—only this time, caseworkers 

decided he shouldn’t go back to his 
aunt’s home, but would do better in a 
household with two parents.

This started another round of homes 
that eventually brought Gabe back to his 
father’s in Idaho. By this time, Gabe was 
a simmering pot, ready to boil over—and 
living with his father left him feeling 
empty and alone.

Meanwhile, Kimm kept fighting to 
get him home with her. Eventually she 
won, and Gabe returned to her Kirkland 
home. Then came the day Gabe doesn’t 
like to remember. His anger burst out of 
control, and he physically assaulted his 
aunt. She was fine, but Gabe was sent to 
Juvenile Detention.

A condition of staying with his aunt 
was that he seek out counseling on his 
own. He tried a few counselors, but 
he didn’t feel like they were helping. 
“They’d want to know how I was 
feeling. I was angry and wanted help to 
deal with that,” says Gabe. His school 
recommended Youth Eastside Services; 
with an office in Kirkland, it was within 
easy reach for Gabe. 

Andrew, like other YES counselors,  
is skilled in trauma-focused therapy.  

He immediately included 
this in Gabe’s treatment 
plan, which also included anger 
management skills. Gabe knew he had 
found the right place. Andrew is happy to 
report that in less than a year, Gabe has 
made huge advances. He’s controlling 
his anger, understands where it comes 
from, and is working on healing the pain 
poured on him in childhood. 

Today Gabe is an active teenager, a 
high-school graduate and working at 
an engineering internship. He is a kind, 
confident young man who understands 
he still has work to do, but feels 
encouraged that he will succeed.

“I am immensely proud of Gabe, and 
we are so grateful to YES,” says his aunt.  
“I just don’t know where we would be 
today without you all.”



Helping teens overcome and  
avoid violent relationships

LOVE 
Shouldn’t Hurt

Did you know that one in three 

teen relationships involve violence? 

That’s a lot of teens getting 

emotionally, physically or sexually 

hurt. Survivors of abuse are 

significantly more likely to turn to 

drugs, develop eating disorders, 

become pregnant, or commit 

suicide. And teens who abuse 

 often grow into adult abusers. For 

signs of an abusive relationship, 

visit YouthEastsideServices.org  

and look under violence 

 prevention services.

Jodi had been dating Sean for about 
two years when she attended a YES teen 
dating violence prevention educational 
presentation. She was concerned 
about her best friend, Leslie, who she 
suspected was in a violent relationship. 
However, as she sat and listened to the 
teen educators, she realized that her own 
relationship was abusive. 

Even though Sean had never physically 
hurt Jodi, he was very controlling—not 
letting her see friends or family, and 
threatening to kill himself if they ever 
broke up. Jodi got help from a YES 
counselor, who specializes in dating 
violence, before the abuse grew even 
worse. She was able to develop a plan 
and safely extract herself from the 
dangerous relationship. Afterward she 
joined the RESPECT peer education 
program, where she has the opportunity 
to present to other youth about the signs 
and dangers of dating violence.

Based in Bellevue, Valve Software is a highly respected entertainment software 
and technology company known for games like Team Fortress and the online game 
platform Steam. Five years ago the company had money left over from a holiday drive. 
One employee’s wife worked for the Bellevue School District, and she suggested they 
consider donating the funds to YES. This past holiday season Valve employees donated 
almost $15,000—the largest amount in the five years Valve has run their holiday 
campaign. Since 2007, Valve has raised $52,000 to support YES kids and families.

In addition to providing funds, several Valve employees are also mentors to young 
YES clients. “We are honored to work with such a community-conscious company,  
and we look forward to a long partnership,” said YES Executive Director Patti  
Skelton-McGougan. 

If your company would like to explore ways to support YES through financial 
donations and other employee engagement activities, contact Monica Elenbaas, 
MonicaE@YouthEastsideServices.org or 425.586.2328.

RESPECT stands for Relationship 
Equality & Safety: Peers Educating 
Community Teens. Since 1993, this 
program has educated thousands 
of teens about dating violence using 
a best-practice peer-to-peer model. 
Studies show that kids learn best from 
peers when it comes to messages about 
violence. RESPECT was one of the first 
programs of its kind in the nation and 
has become a blueprint for others  
across the country.

YES offers one of the only resources 
in the Puget Sound Region for teens 
impacted by teen dating violence. In 
addition to education, YES services 
include one-to-one counseling and 
a support group for dating violence 
survivors. YES also offers counselors 
experienced in sexual abuse treatment.

 
*The story is true, but the names are not.

Valve 
Software 
says ‘YES’

Employee drive forms 
many connections



Q:  What has surprised you most about PEACE?
A:  Having kids take ownership is very inspiring. By connecting with their peers and 

setting the tone for their school, they build a stronger community that doesn’t 
tolerate bullying. It’s successful because it empowers youth—and the message 
goes to every grade level in a school, from Kindergarten on up. Instead of 
having an adult lecture them, we have the youth explore the root of why people 
bully and how to take action against it. Once the kids apply it to their own 
experiences, they can act as allies to others who are being bullied or are bullies. 

Q:  What’s the biggest issue with bullying?
A:  Many victims and bystanders of bullying are discouraged from asking for help. 

In our program, we stress that bystanders have a responsibility to the bullying 
victim to speak up and take action. And we teach youth the difference between 
asking for help and tattling, so they know when 
and how to reach out. 

Q:  What should parents be aware of?
A:  The conversations you have with your kids do make 

a difference. Listening and letting them know about 
the positive ways to resolve conflict gives them 
tangible ways to deal with bullying. Finally, don’t be 
afraid to communicate frequently with faculty and 
staff to ensure that your child’s school is safe.

Q:  Can parents do anything to support PEACE?
A:  Parents can talk to their child’s school faculty and 

staff about our program and the benefits of having 
kids become leaders in their community. Parents 
can also support efforts to stop bullying. And, of 
course, parents can donate directly to YES and the 
PEACE program on our website. 

Donate 
online!
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Meet CATHERINE CRUZ
Intern for PEACE

The Faces of YES

Catherine Cruz

YES Classes and 
Support Groups
For details visit  
YouthEastsideServices.org

POSITIVE DISCIPLINE
Discover new ways to encourage your 
child, defuse power struggles, gain 
cooperation and much more. 

ALCOHOL AND DRUG 
EDUCATION CLASS (ADEC)
This 4-hour class teaches parents  
and teens about current drug trends 
as well as the effects of drug and 
alcohol use.

PARENT SUPPORT GROUP
This drop-in group offers ongoing 
support and guidance to address 
concerns about substance abuse and 
its impact on the family.

B-GLAD TEEN SUPPORT GROUP
This drop-in group supports kids  
ages 12 to 19 who may identify 
themselves as lesbian, gay, bisexual 
or transgender or who may be 
questioning their sexuality.

AWARE
This 10-week program helps parents 
and youth better understand 
substance abuse and addiction, the 
impact of an adolescent’s substance 
abuse, and how to effectively support 
teens in taking responsibility and 
moving toward abstinence.

New classes are offered frequently.  
The best way to keep informed is  
to sign-up for our e-newsletter on  
the left side of our homepage: 
YouthEastsideServices.org.

An internship at YES is coveted, so 
we are able to choose from some of 
the best and brightest candidates 
from local universities. Catherine 
Cruz participated in the YES 
leadership program, Latino HEAT, 
while in high school. Now she will 
graduate in June with a degree in 
social welfare from the University 
of Washington and hopes to work 
with youth and families. We are happy to have 
her help in our PEACE Anti-bullying Program,  
under the supervision of a licensed staff member. 

YES makes secure 

online donations 

easy. Visit our 

website and click 

“donate now” in the 

top right corner.  

Gifts may be made  

in memory or honor 

of a loved one or 

designated to a  

particular program.



Concerned about your 
child’s drug or alcohol use?

YES is here to help. Talk to a 
counselor in our substance  

abuse program. They are 
experienced in working with 

youth and their families and are 
available to talk with you by 

phone. Call 425.747.4937.
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RMISSION Youth Eastside Services is a lifeline for kids and families coping with challenges such as 
emotional distress, substance abuse and violence. Through intervention, outreach and 
prevention, YES builds confidence and responsibility, strengthens family relationships, 
and advocates for a safer community that cares for its youth. 

999 164th Ave NE
Bellevue, WA  98008

YouthEastsideServices.org

Where to find us:
YES Bellevue
999 164th Ave. NE 
Bellevue, WA  98008
425.747.4937

YES Kirkland
11829 97th Ave. NE  
Kirkland, WA  98034

YES Redmond 
16225 NE 87th St., Suite A-2 
Redmond, WA 98052

And we’re at more than 40 
partner sites, including schools, 
teen and community centers.
 
YouthEastsideServices.org

YES accepts private
 insurance and Medicaid,

 and offers a sliding fee scale for 
treatment services. No child is 

turned away for inability to pay. 

4,671YES by the Numbers
In 2011, YES helped 4,671 clients and their family members triumph 
over obstacles like depression, addiction and bullying. In addition, 
countless others were helped with our prevention and education 
programs, including parenting education. YES saw a 24.3% increase 
in the cost of uncompensated care in 2011, on top of a 25% increase 
the previous year. Over the past five years YES has provided more 
than $1.2 million in uncompensated care. We are able to do this only 
because of the generous support of a community that cares for its 
youth. Thank you! 

Lifeline is published spring and fall.  
Send comments, questions and address  
corrections to Editor Cami Keyes,  
CamiK@YouthEastsideServices.org  
or call 425.747.4937.
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Fundraising breakfast is huge success.

Thank you to the 1,000-plus people who attended, volunteered at or donated 
to our Invest in Youth event. The Breakfast was a huge success, raising more 
than $520K—the most ever. Funds raised support uncompensated care as well 
as education and prevention programs. 

“We are overwhelmed by the amazing community support,” said YES Executive 
Director Patti Skelton-McGougan. “To have a place where all kids and their 
families can come for help is a key to a healthy community,” she added.  

Attendees enjoyed an inspirational speech from Elizabeth Smart, the 
keynote speaker. An abduction survivor, Smart shared her story of overcoming 
adversity. “My mother gave me the best advice I could have received,” said 
Smart as she shared how she moved beyond her horrific kidnapping. “She told 
me that while I could not get back my nine months of captivity, I could choose 
not to give my captor another day.”

Guests also heard from Gabe, a YES client who moved people with his story of 
abuse and neglect (see cover story). Nine girls from a local high school shared 
their stories of overcoming substance abuse in their homes, thanks to the 
guidance of one of YES’ school-based intervention specialists, Tena Youngberg. 

It was a fantastic morning of courage and hope. If you weren’t able to attend, 
it’s not too late to make a donation. Visit YouthEastsideServices.org, and click  
on Donate Now.

More than $520K raised!

More than 1,000 people  
Invest in Youth! 



MAJOR SPONSORS

PRESENTING SPONSORS

Thank you to our sponsors.

Table Sponsors

TITLE SPONSOR

Boston Private Bank & Trust Company
Community Health Plan of Washington

Conover Insurance, Inc.
William Gilbert, II, DDS, PS

Hanson Baker Ludlow Drumheller P.S.
HST Construction

Molina Healthcare of Washington, Inc.
Navigant 

Parker Smith & Feek
RMG Asset Management

Sweeney Conrad P.S.
Wagner Management Corporation

Key Sponsors
JPMorgan Chase Bank           Toyota of Bellevue


